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WHY SEEK CREDENTIALS?
·Why is credentialing important ?

·Proves to public (consumers) and employers that professional 
and/or counselor has met national standards set by the 
profession

· National  Board for Certified  Counselors certifies School 
Counselors, Mental Health Counselors, Addictions Counselors, 

· NCDA offers Master Career Counselor,  Master Career Dev. Prof.

·Not a license ɀbut can assista counselor/professional to gain 
licensure in some states  (NCC, GCDF, etc.)

·National certification travels with you wherever you go ɀstate 
to state, and outside of the U.S.



²Ƙȅ ŎǊŜŘŜƴǘƛŀƭƛƴƎ ƛǎ ƛƳǇƻǊǘŀƴǘΧ

·Advances your professional accountability and visibility

·Ensures a national standard developed by counselors, 
and professionals, not legislators

·Some organizations offer liability insurance if needed at 
bargain rates.

·Most credentialing organizations allow online access to 
verification of national certification through a registry

·Credentialing Org. can help generate potential  clients 
through member referral lists



COUNSELING & COACHING 

·Coaching or counseling ɀ×ÈÁÔȭÓ ÔÈÅ ÄÉÆÆÅÒÅÎÃÅȩ

·Which best serves client?

·Be aware of regulations for counseling &/or 
coaching services

·Services which cross state lines or are conducted 
on internet or via email may be regulated ɀneed to 
be aware



COUNSELING
·2ÅÑÕÉÒÅÓ ÁÔ ÌÅÁÓÔ -ÁÓÔÅÒȭÓ ÄÅÇÒÅÅ ÔÏ ÕÓÅ ÃÏÕÎÓÅÌÏÒ ÉÎ ÔÉÔÌÅ

·Each state regulates  the requirements for licensure

·Number of supervised hours for practicum/internship

·State oversees ethics and laws violations

·Areas of competence and educational requirements spelled out 

·NBCC is the  national organization that oversees 
credentialing of counseling programs ɀ

·CACREP (Council for Accreditation of Counseling and Related 
Educational Programs) 

· is arm of NBCC to accredit counseling programs 

· Supplies state test for new grads/new applicants to be counselors 
(NCE)



COACHING
Licensure & Certification

·Counselor licensure (school/mental health)
·All 50 states now have licensure for counselors

·OH ɀalso marriage & family therapists

·Can also qualify for national certification (NCC) if  grad. 
from CACREP accredited program (school and community)

·Coachingcertifications

·Not standardized yet

·No state regulations

·Cost/benefit 



COACHING
Coaching Training /Resources

·Cost of training varies widely

·Fees range from $8500 - $200+



COACHING
*Coaching Organizations

· International Coach Federation
·Coaches Training Institute
·Career Coach Academy
·Career Coach Institute
·Career Planning & Adult Development Network
·#ÁÒÅÅÒ -ÁÎÁÇÅÍÅÎÔ !ÌÌÉÁÎÃÅΐ
·Career Directors International
·Life Purpose Institute
·Professional Association of Resume Writers & Career Coaches
·2ÅÁÃÈΐ #ÏÍÍÕÎÉÃÁÔÉÏÎÓ

* partial list



COACHING
*ICF Coaching Competencies

·SETTING THE FOUNDATION
·MEETING ETHICAL GUIDELINES AND PROFESSIONAL 

STANDARDS

·ESTABLISHING THE COACHING AGREEMENT 

·CO-CREATING  THE RELATIONSHIP

·ESTABLISHING TRUST AND INTIMACY WITH THE 
CLIENT

·COACHING PRESENCE 

*International Coaching Federation



COACHING
ICF Coaching Competencies ɀÃÏÎÔȭÄ

·COMMUNICATING EFFECTIVELY

·ACTIVE LISTENING

·POWERFUL QUESTIONING

·DIRECT COMMUNICATION 

·FACILITATING LEARNING & RESULTS

·CREATING AWARENESS

·DESIGNING ACTIONS

· PLANNING AND GOAL SETTING

·MANAGING PROGRESS AND ACCOUNTABILITY 



http://cce-global.org/credentials-offered/gcdf-home
http://cce-global.org/credentials-offered/dcf


ü Professional and Leadership 
Development Trainers

ü Outplacement Consultants

ü Career Services Counselors

ü Employment Counselors

ü Career Coaches



ü Federal and State Government Agencies

ü Not-for-profit

ü Private Practice

ü Corporations

ü Colleges and Universities

ü Community Colleges

ü Vocational Schools and Career Centers


